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Note: Always use the addresses, phone numbers and website addresses on these pages. 
 

• To receive your annual credit report once each year: 
Go to www.annualcreditreport.com and fill out a request. 
Or call 1-877-322-8228  TDD 1-877-730-4104 
Or go to www.ftc.gov/credit, print out form and mail to 
Annual Credit Report Request Service, PO Box 105281, Atlanta, GA 30348-5281 

• Credit Reporting Agencies 
Experian Equifax TransUnion 
www.experian.com www.equifax.com www.transunion.com  
Place a Fraud Alert by phone 
1-888-397-3742 

Place a Fraud Alert by phone 
1-800-525-6285 

Place a Fraud Alert by phone 
1-800-680-7289 

Place a Security Freeze by phone 
1-888-397-3742 option 2, option 2 

Place a Security Freeze by phone 
1-800-685-1111 

Place a Security Freeze by 
phone 
1-888-909-8872 

Place Security Freeze online 
www.experian.com/freeze/center.html 
 

Place Security Freeze online 
www.equifax.com/personal/help/place-
lift-remove-security-freeze/ 
 

Place Security Freeze online 
www.transunion.com/credit-
freeze  

PO Box 9701 
Allen, TX 750-0949 

PO Box 740241 
Atlanta, GA 30374-0241 

Fraud Victim Assistance 
Dept. 
PO Box 2000 
Chester, PA 19016 

Online Fraud & Identity Theft Guidance 
1-888-397-3742 

  

 
• Department of Treasury-Internal Revenue Service: 

Taxpayer Advocate Service:   1-800-777-4778   1-800-829-3676   TTY 1-800-829-4059  
www.taxpayeradvocate.irs.gov 
IRS Identity Protection Specialized Unit Hotline:  1-800-908-4490 

• Federal Trade Commission:   
1-800-ID-THEFT (1-800-438-4338)   www.ftc.gov            www.Identitytheft.gov 
600 Pennsylvania Avenue NW, Washington, DC 20580    1-877-382-4357 

• Mail Solicitations:  
Unsolicited Credit Card Offers:   1-888-5-optout (1-888-567-8688)             www.OptOutprescreen.com 
Direct Marketers:  Mail Preference Service, Direct Marketing Association, PO Box 643, Carmel, NY 10512 
www.dmachoice.org 

• Mail Theft: 
U.S. Postal Inspection Service:   1-800-275-8777    www.usps.com 
U.S. Postal Inspectors:    www.usps.gov/websites/depart/inspect 

• NYS Consumer Protection Board:  1-800-697-1200   www.nysconsumer.gov 
NYS Crime Victims Board:  1-800-247-8035    www.cvb.state.ny.us 

• U.S. Social Security Administration:  1-800-772-1213  www.ssa.gov 
U.S. Social Security Hotline: 1-800-269-0271  www.socialsecurity.gov/org 
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• Suffolk County Police Department:  631 852-6000  www.suffolkpd.org 
Financial Crimes Unit 631-852-6820  30 Yaphank Avenue, Yaphank, NY 11980 
First Precinct  631-854-8115  555 Rte. 109, W. Babylon, NY 11704 
Second Precinct  631-854-8215  1071 Park Avenue, Huntington, NY 11743 
Third Precinct  631-854-8315  1630 5th Avenue, Bay Shore, NY 11706 
Fourth Precinct  631-854-8415  727 Veteran’s Memorial Hwy, Hauppauge, NY 11788 
Fifth Precinct  631-854-8515  125 Waverly Avenue, Patchogue, NY 11772 
Sixth Precinct  631-854-8615  400 Middle Country Rd. Selden, NY 11784 
 
Financial Crimes Email:  Idtheft@suffolkcountyny.gov 
 
Non-Emergency Call:  631-852-COPS (2677) 
 

• Other Useful Identity Theft Resource Sites: 
www.ftc.gov/bcp/edu/microsites/idtheft 
www.usdoj.gov/criminal/fraud/websites/idtheft.html 
www.ssa.gov/pubs/?type=ssi 
www.idtheftcenter.org (Identity Theft Resource Center) 
www.privacyrights.org 
www.ed.gov/about/offices/list/oig/misused/idtheft.html  (Office of the Inspector General) 
www.bbb.org 
www.irs.gov 
www.fdic.gov/consumers/consumer/alerts/theft.html 
 
 

• Attorney General:  Letitia James 
www.ag.ny.gov 
 
Contact Office by Mail: 
Office of the Attorney General 
The Capitol 
Albany, NY 12224-0341 
 
Press Office Email: 
NYAGpressoffice@ag.ny.gov 
 
General Helpline: 
1-800-771-7755 
TDD/TTY Toll Free Line: 
1-800-788-9898 
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